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PacnucaHue

«MHTepHauMoHanmnsaumna» Kypca:
4YTO 3TO U 3a4em ?

KaK «BUPTYa/IM3MPOBATb» Ball KypcC



BavaHue «natm cun»

e XoTaT 60/blUe NPAKTUKK

*  Mwudbl 0 3anagHbIx
Kemncax

[leuamHeoie
pabomeoi?

Bawa
nporpamma
Kypca (mnu
HC)

cTyaeHTbl (PhD)

cTyaeHTbl (PaboTa)

OcTpas noTpebHOCTb B npaKTMLléCKMx 3HaHUAX
HepocTaTouHble MeXKYNbTYPHbIE KOMNETeHLUUMN
Huskune “soft skills”

Mano A3bIKOBOM NPAKTUKN U T.4,



Ponb nHTepHaumoHanusaumu B

Pa3BUTUN YHUBEPCUTETA

= B HacTosuWee Bpems mexxgyHapoaHoe Hay4YHOo-
TEXHNYECKOE COTPYAHNYECTBO UrPaeT BCe
BorbLUYIO POSib MPU NPOEKTUPOBAHNN KYPCOB,
npeacraBnds cobon «UHmezpauyuro
MeXXOYHapOoOHO020/ MEXKYTbMYPHO20 U3MEPEHUS 8
y4yebHble U uccrie0ogameribCKue OyHKUUU» .

= [1o MHeHUIO Npodoeccopa XaHc ge Bur,
NHTEepPHaLUUoHanmna3auusa «rnepecmara bbimb nuwib
OOHOU U3 UeHHocmeu, oHa cmarsia OCHOBHOU
UEeHHOCMbIO OJ1 YHUBEPCUMEMOB8Y .

Higher Schiool of Economics , Moscow, 2012 4



YTo 3TO 3HAUYUT Ans

Balllero Kypca?

= B pamkax npoekTmpoBaHns COBPEMEHHOIo Kypca
ABNAETCHA BaXXHbIM Y4YeCTb 3TV TeHAeHumn. Ons

npenogasatena HAY BLU3 B HacToAWMNA MOMEHT
npeacraengeTca Habop BO3MOXHOCTEWN,

NO3BOSIAKOLLMIA caenaTb Kypc (4acTo C y4acTueMm
3apy0eXXHOro napTHepa):

= boriee akTyarnbHbIM
® Hay4HO-

= N NPAKTUKO- OPUEHTUPOBAHHbIM.

Higher Schiool of Economics , Moscow, 2012



MHTepHaunoHann3auma Kypca aTo

[louck «npobaemHoU 30HbI» Kypca

[louck mexcOyHapoOHO20 rpernnooasamend - napmyepa
[lepesood cnalioos Ha aHenAulckKul

CoenacosaHue koHmeHma (unu co30aHue obu,e2o Kypca)
[lpedocmasneHue cmyO0eHmam aH2/1083bI4YHbIX UCMOYHUKO8

PeweHue 8 pamKkax Kypca masol, HoO aKkmyasnbHoOU Hay4YHou unau
6u3Hec —3a0a4u coemecmHo ¢ BY3om-napmHepom

PopmuposaHue Hosbix KPI 0719 cmyo0eHmos

N\,




[MPUYNHBI MHTEPHALMOHAIU3ALMUN

Hallero Hay4yHoro cemmnHapa no BPM

= KntoueBble anemeHTbl BPM 3penoctu B opraHmn3auusix -
Hasblku (so called “hard” skills) n kynbmypa («soft» skills)
(Rosemann, Brocke, & Recker, 2013)

m BT1o BpeEMA KaK TEXHOJNIOMTMHYECKUM N METOAOO0JTOTMHECKNM
KOMMETEHUMAMM 00y4aloT B paMKax TpaanuNOHHON
nporpamMmmbl OBy4eHUs , Mario BHUMaHUSA yaenseTcs
Pa3BUTUIO.

m CouyuaribHbIX Ha8bIKOS8,
m  MexXKynbmypHbIX KOMremeHyuu
m KOMMYyHUKaUUOHHbIX Ha8bIKOS.

= DTN HaBbIKM pa3BUBAIOTCHA BO BpeMs paboThi B

MeXOyHapoaOHbIX “eupmyaribHbIX MPOEKMHbIX

KomaHOax” (vom Brocke, 2011)
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PacnucaHue

YyTO 3TO M 3a4em ?

KaK «BUPTYa/IM3MPOBATb» Ball KypcC
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OcHoBaTe/In BUPTYa/IbHOro ceMmnHapa

Prof. Dr. Jan vom Brocke, Head of the
Hilti Chair of Business Process
Management and President of the
Liechtenstein Chapter of the AIS at the
University of Liechtenstein

Dr. Armin Stein, Managing Director of
the ERCIS network and Senior Lecturer
at the Department of Information
Systems at the University of Munster
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OCHOBHble NPUHLUUNbI NOCTPOEHUA

1. Obwasa uenb

2. [1poeKkTHO-OpueHTnpoBaHHas paboTa
(orpaHM4YeHHoOEe BpeMSA N aKkTyasribHas Tema )

3. Pa3sHoobOpasne y4acTHMKOB (Y4UTbIBas
Pasfinina KOMMNeTeHUUn N Kynestyp)

4. lcnonb3oBaHne CUCTEM BUPTYasribHOIO
B3anMOOEeNCTBUA

5. HaunoHanbHbINM KypaTop 1 cnpaBearmiMBOCTb
OLIEHKM

070004 11



Kakune pe3ynbTaTbl OXUAAIOTCA OT
ctyaentos (KPI)?

OnucaHue KPI donas
OUeHKe

HanncaHne Hay4Hon paboTbl B CTUNE cTaTbu
1 koHdepeHunn ECIS (European Conference 950%
for Information Systems)

[TogrotoBka 20-MUHYTHOM Npe3eHTauun o

y 30%
npogenaHHon paboTe B KOHLE Kypca

EXXeHegenbHOe AOKYMEHTUPOBaHME
3 CyOBLEKTUBHbIX pe3ynsTatoB CEMUHapa B 20%
«MOPTPONNO ycnexa»



CemunHap B AENUCTBUMA

* Muenster
 Rome

* Liechtenstein
* Twente

* NRU HSE

e St.Gallen
 Manchester

First virtual seminar: October 2011 — January 2012. 34
Students from 7 countries, 12 supervisors involved.
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PacnucaHue

YyTO 3TO M 3a4em ?




OTKpbITbIE BOMPOCH!

» Kak yny4ywmnTb Kypc NCNonb3yss MeToabl
NHTEPHaUWOoHanm3aunun?
» [lounck «npobnemHoun 30HbI» Kypca
» [lonck mexgyHapoaHbIX NapTHeEPOB (KOSner) n BO3MOXHbIX
napTHEpPOB B MHOYCTPUM
= Kak «BMpTyanu3anpoBaTb» KypC C BallMMM CTyAEHTaMU
ans Bawewn npegmeTtHom obnactun?

» [lonck manon, HO akTyanbHOW Hay4YHOM unu busHec —3agaym
COBMECTHO ¢ BY3om-napTHepom

» PepusainH Kypca

= Kak cosgatb NpakTUKO-OpUEHTUPOBAHHBLIN U HAY4HO-
OPUEHTUPOBAHHbLIN CEMUHAP?
» OnpeneneHne LeneBoro XXypHarna/koHdepeHumn

Higher Schiool of Economics , Moscow, 2012 15



PeaunsaunH kKypca : onpegeneHue Design
principles n uenesBbIXx KOMNeTeHLU NI

Design principle BanaHue Ha
KOMMNEeTEeHLUUIO HOMEp ...

DP-1 Virtual team: without meeting Face-to-Face

DP-2 International business collaboration : diversity of
participating countries, diversity of cultures,
languages ...

DP-3 Students should have never met before

DP-4 The students should choose their own methods of

communication, collaboration, and socialization.
They are only given each other’s email addresses,
names, and joint task descriptions

DP-5 There should be no 1-n-communication controlled by
the lecturer but rather peer-to-peer-communication

by the students.



PeansanH Kypca : onpeaeneHue Design
principles n ueneBbIXx KOMNETEHL NI

Design principle BanaHue Ha
KOMMNEeTEeHLUUIO HOMeEp ...

DP-6 The supervisors should be geographically distributed.
The students have to include them in their
communication and collaboration solution.

DP-7 The seminar should provide clear deadlines for mid-
term presentations, handing in papers, and giving
final presentations. Time slots during presentations
(as in business world!) are strict

DP-8 The topic area of the work should be new to the
students and reasonably complex.

DP-9 The students should be obliged to do a regular
written self-assessment (“agility portfolio”).

DP-10 The grading for the students from different
universities should be comparable.

070004 17



PeansanH Kypca : onpeaeneHue Design
principles n ueneBbIXx KOMNETEHL NI

Design principle BanaHue Ha
KOMMNEeTEeHLUUIO HOMEp ...

DP-11 The supervisors should list course expectations,
participation requirements, and the detailed
evaluation scheme beforehand.

DP-12 There should be strong interpersonal ties between
the participating higher education institutions

DP-13 Supervisors should meet (virtually) regularly to
ensure a clear consensus and optimal management
of the course

DP-14
DP-15



RomneTeHUWN NONYyYEHHble

CTyAeHTaMn
m_

an interdisciplinary .. capability to communicate on a certain topic
ability W|th different collaboration partners despite their
different professional backgrounds
2 an intercontextual ... ability to be aware of the different contexts that
ability the team members bring to the collaboration
3 an interpersonal ... ability to get along with people of different
ability cultures, character traits, emotions, etc., in a
virtual collaboration
4 an interintentional ... the skill of aligning one’s own goals with the
ability targets of the whole team
5 a linguistic ability ... language competences and how well one is able

to express thoughts and ideas and communicate
them to the other team members.



3agaHue

1. [JaTb npeaBapuTenbHble OTBETbI Ha

«OTKpPbITble BONPOCbI» A/151 BalLero Kypca
(chanpg 15)

2. ConocTtaBuUTb KOMMNeTeHUUM NOoJIy4eHHbIe
cTyaeHTamm (cnampa 19) c nepeymcieHHbIMU
design principles (changbi 16-18)

3. N3meHutb/Yaannts/Oobasutb Design

principles n Tpebyemblie KOmneTeHU MU
CTyAeHToB ANnAa Bawero kKypca (cnang 18)

070014 20



Thank you for your attention!

070004 21



